Statement of Tenant’s Rights

As a tenant you have the right to:

Be treated in a fair and non-discriminatory way

Be treated with respect

Access safe and secure housing

Be consulted about your housing needs and preferences

Have your personal information treated as confidential and private
Be consulted on changes to the way your tenant is managed
Complain and appeal decisions

Use advocates

Participate in organisations and to contribute to decision making
Access your own information on file




